YNO/IHOMO4YEeHHOro

E Cny»ba ¢puHaHcoBOro

YperynnpoBaHue
cnopoB GUHAHCOBbLIM
YMNO/IHOMOYEHHbIM

®rHaHCOBbIN YNOJAHOMOYEHHbIN -

3TO He3aBUCKMMOe A0MKHOCTHOe L0,
KOTOpOe ocyLecTBaAseT gocygebHoe
yperynnmpoBaHue CropoB Mexay
OUHAHCOBbLIMM OpPraHM3aUMAMU U X
KAVMEHTaMU - GU3MYECKUMU NnLL@MK,
no3Bo/A1 n3bexkaTb 0bpaleHmsa B cya.

JonxHocTb PUHAHCOBOIrO YNOSTHOMOYEHHOIO
yypexaeHa OepepanbHbiM 3akoHoM «O6
YMOSTHOMOYEHHOM MO MpaBaM noTpebuTenen
PUHAHCOBbIX YCTy».

Ecnan pMHaHcoBaA opraHMsauuna

OTKa3blBaeTCA YA0BNETBOPUTb
Balu TpeboBaHMA, 3a 3aWMTON
CBOMX Npae 40 06palleHna B

Cy4 Bbl 40/MKHbI 06paTUTLCA K
dUHAHCOBOMY YNOMHOMOYEHHOMY

Mo pe3ynbTaTam paccmMoTpeHua
obpalLeHnsa GUHAHCOBbLIN
YNOSIHOMOYEHHbIN NpUHUMaeT
peLleHne o ero NosIHOM UIn
4aCTUYHOM Y40BAETBOPEHUN UK
06 OTKa3e B ero y40B/eTBOPEHUM,

PelweHne GpMHAHCOBOIrO YNOTHOMOYEHHOIO
noaiexmnT o6a3aTelbHOMY UCMONTHEHMIO
dUHAHCOBOM opraHmM3aumen.

[ocyaebHoe yperynnpoesaHue cnopos

¢VIHaHCOBbIM YVNO/THOMOYEeHHbIM

OBA3ATE/IbHO

Locyne6Hbi1 NopsaoK yperynmpoBaHMsa CNopoB
yctaHoBneH @epepanbHbiM 3akoHoM oT 04.06.2018
N2 123-®3 «O6 ynosIHOMOYEHHOM MO MNpaBam
noTpebutenen GUHAHCOBLIX YCIYr» W ABASETCS
obsa3zaTenbHbIM ANF NoTpebuTens

BECMNATHO

[MprémM 1 paccMoTpeHne obpalleHnn NoTpedbuTenem
ocyuiecTBnseTcs GUHAHCOBBIM YMOJIHOMOYEHHbBIM
6ecnnaTHo

MPOCTO

[Nopaya obpalleHus He TpebyeT crneumanbHblX
3HaHWM, B Cilydae 3aTpygHEHUN NoTpebuTento
B6yneT okasaHa NoMoLLb B ero 0odopMIeHUN.

Mpwn HeobxogmmocTn Cnyx6a pUHAHCOBOIo
YMNOSTHOMOYEHHOIO CAMOCTOATE/IbHO OpraHn3yeT
npoBefeHne He3aBUCUMOM 3KCNepPTU3bl

AOCTVYIHO

Ob6palleHre MoOXeT 6biTb HaNpaBeHO Ha 6yMaxXHOM
HocuTene NGO NyTEM 3amnONTHEHUSA CTaHAAPTHOM
doOpMbl B IMYHOM KabuHeTe Ha canTe GUHAHCOBOTO
YMOTHOMOYEHHOTIO UK Ha nopTasne ocycnyr

BbICTPO

DPUHAHCOBLIM YNOHOMOYEHHbIN paccMaTpmuBaeTt
obpalleHne N NpUHMMaeT pelleHne B TedeHume 15 nunm
20* pabouunx gHen. B cnyyae npoBefneHUs 3KCNepTU3bl
pPaccMOTPEHME MOXET BbITb MPUOCTAHOBIEHO

He 6onee 4yeM Ha 10 nnn 15* pabouunx gHen

* No obpalleHnaM, CBA3aHHbIM C HEMNPAaBOMEPHbIM NepeBoOa0oM
MEeHCUMOHHbIX HAKOMIEeHNM

3ODEKTNBHO

B cnydyae HeENCNONMHEHNA pelleHnd (bVIHaHCOBOFO
YNOJTHOMOYEHHOI O I'IOTpe6MTeJ'IlO BbI,El,aéTCﬂ
MCMONTHUTENbHbIN AOKYMEHT ON1A NMPUHYONTENbHOIO
MCMNOJNTHEHUA peLlleHna

Cnopbl, nognexxawme paccCMOTPEHUIO

¢VIHaHCOBbIM VYNO/THOMOYEHHbIM

®rHaHCOBbIN YNOMTHOMOUYEHHbIN paccMaTpmBaeT
Cropbl, OTBeYatolLme cnegyroLlmm KpUTepmnam:

CMNOP O 3AWWUTE NPAB NOTPEBUTENIA

®PrHaHCOBbIN YNONTHOMOYEHHbIN
paccMaTpuBaeT obpalleHne noTpebuTens

Cc TpeboBaHMEM K PUHAHCOBOM OpraHu3aLmm,
3aKJII0UMBLLEN C HUM (TMGO B €ro nosb3y)
[oroBop U (UnK) okasasluen eMy GUHAHCOBYO

ycnyry.

[MoTpebutens — dmnsnyeckoe nLLO,
C KOTOPbIM U/U B MOJIb3Y KOTOPOrO
6b1/1 3aK/TOYEH LOMOBOP C
durHaHcoBOM opraHusaumen, nméo
MU0, KOTOPOMY OKa3blBaeTcH
duHaHCcoBad ycnyra, B Lensx,

He CBSI3aHHbIX C OCYLLLECTB/IEHNEM
npeanpuHUMaTeIbCKoM
[eATeNIbHOCTU.

OrPAHUYEHHbIX PASMEP
UMYLECTBEHHbIX TPEBOBAHUN

Pasmep MMyLLecTBEHHOTO Tpe6oBaHMUA
noTpebuTena He LOMKEH MNPeBbILAaTb
500 000 py6nen.

Mo porosopam OCAIO, No NEHCUMOHHbIM
LOroBopaM 1 gorosopamM o6
o6a3aTesibHOM NeHCMOHHOM
CTpaxoBaHWK — 6e3 orpaHnUYeHns

no cyMme TpeboBaHUM.

CMOP C ONPEOENEHHON ®UHAHCOBOWM
OPFAHU3ALUEN

O6palleHre MoXeT 6blTb HanpaB/eHO B
OTHOLLEHNU PUHAHCOBOM OpraHm3aLmm,
B3aMMoOencTByoLen ¢ PUHAHCOBbBIM
yrnosHoMo4YeHHbIM. B3arMopencTeme moxer
OblTb OCYLLECTBEHO KaK B JOBPOBONIbHOM, TakK
M B 06a3aTe/IbHOM NopsALKe.

Peectp v nepeyeHb pUHAHCOBbIX
opraHusaLmi, B3anMoLenCTBYOLLNX
C GUHAHCOBbIM YMOIHOMOYEHHbIM,
pa3sMelleHbl Ha odULLIMATTIbHOM calnTe
$dVHAHCOBOIO YNO/IHOMOYEHHOIrO U
oduumanbHom carnte baHka Poccun.

OpraHusauuun, B3anmMmogencTeyrLimne

C $MHAHCOBbLIM YNO/IHOMOYEHHbIM

B OBA3ATE/IbHOM NOPAAKE

l 01.06.2019

CTPAXOBbIE OPTAHU3ALUNU,
OCyLeCTBAAKLME OeATe/IbHOCTb Mo
OCAIO, ACATO n cTpaxoBaHWO HA3EMHOTIO
TPaHCMopTa, KPOME XesTIe3HO4OPOXHOro

® 28.11.2019

BCE CTPAXOBbIE OPFTAHU3ALIUU,
KpOMe CTPaxoBblX OpraHu3aLmin,
OCYLLECTBASALWMNX UCKTOYNTENTBHO
obazaTeibHOe MeMUMHCKOE CTpaxoBaHue

® 01.01.2020
MUKPO®PUHAHCOBbLIE OPFTAHU3ALIUN

® 01.01.2021

KPEOUTHbLIE OPFTAHU3ALIUN,
JIOMBAPAObI, HETOCYOAPCTBEHHDbIE
NMEHCUOHHDIE ®OHAbl, KPEOUTHDbIE
NMOTPEBUTEJIbCKUE KOOMEPATUBDI

BepeHue peectpa GpUHAHCOBBIX OpraHmM3aLLunii,
0693aHHbIX OPraHM3oBaTh B3aMMoLeNCTBME,
ocyuecTtensetcs Bankom Poccunm

B 1O6POBOJ/IbHOM NMOPAAKE

JNNIOBbIE PUHAHCOBbBIE OPTAHU3ALLUU,
oKasblBatoLime GMHAHCOBbIE YTy
notpebutenam, c 03.12.2018 roga

BrpaBe OopraH1M3oBaTb B3aMMoLeNCTBUE

C PUHAHCOBbIM YMOSIHOMOYEHHbIM B
[006pPOBOMBHOM MOPSAAKE HA OCHOBAHMUM
MOAAHHOIrO UMM 3aABJIEHUSA

BepneHuve nepeyHs GpUHAHCOBbLIX OpraHm3aLui,
OpraHM3oBaBLUMX B3aMMOLENCTBME Ha 0,06POBOSIBHON
ocHoBe, ocyuecTtenaetca AHO «COLDY»

NMopAapoK obpaweHusn

K ¢MHaHCOBOMy ynosiHOMO4YeHHOMY

/ 1 [o HanpaeneHusa obpalleHus
dNHAHCOBOMY YNO/THOMOYEHHOMY
HanpaBbTe 3asiB/IeHNE O BOCCTAHOBMEHUM

HapyLIeHHOro npaea B GUHAHCOBYO
opraHunsaLmio, kKoTopast HeHaaexatimM
06pa3oM UCMOoJIHWNA CBOW obsA3aTebcTBa
rno noroBopy (okasana GUHAHCOBYO YCyry)

CobntofeHune NPeTeH3nMoHHOro NopsaKa,
npenycMoTpeHHoro ctatbén 16 3akoHa N2123-D3,
asnaeTca o6sa3aresibHbIM.

/ Z Ecnu Bbl He cornacHbl ¢ MOly4YeHHbIM OTBETOM
\ dUHAHCOBOW opraHnsaumnu* nam He Noay4mnIm
€ero B YCTAHOBJIEHHbIM CPOK, HanpaBbTe

obpatlleHne PUHAHCOBOMY YNOTHOMOYEHHOMY

* Mo cnopam, CBA3aHHbIM C HEMPAaBOMEPHbIM NEPEBOLOM
MEHCUMOHHbIX HAKOMIEHWNM, A1 BOCCTAHOB/IEHUS CBOUX MpaBs
HanpaBbTe obpalleHne PUHAHCOBOMY YMOSIHOMOYEHHOMY,
paxe ecnu HMN® cornaceH ¢ 3asBeHHbIMU TPEOOBaAHUSAMM
1 Bbl 3aK/TIOUUAN COrnalleHne, cogepxallee CBeAeHUs O
He3akJ/Il4YeHnn gorosopa o6 ob6s3aTesibHOM NEHCUOHHOM
CcTpaxoBaHuK.

ObpalleHrie MOXET 6bITb HaMpPaB/eHO:

* yepes INYHbIN KaBUHeT Ha canTe GMHAHCOBOIO
yrnosiHoMo4eHHoro www.finombudsman.ru nnu Ha nopTane
[ocycnyr;

* Ha byMaxHoM HocuTene no agpecy: 119017 r. MockBa,
CTapoMoHeTHbIW nep., oM 3, nonydatens - AHO «COLDY».

/ 3 [NMonyyunTe pelweHne pMHaHCOBOro
\ YMOSTHOMOYEHHOTO MO BalleMy 06pallLeHuto.
®uHaHcoBas opraHmsaumsa obsa3aHa

MCMNOJTHUTb pelleHne B CPOK, yKa3aHHbIIZ
B peeHunmn

B cnyyae Hecornacus ¢ peweHmem ¢rMHaHCOBOIrO
YMO/THOMOYEHHOIO Bbl BMipaBe 06paTUTbCs B CYA, C MCKOM
K pUHAHCOBOM OpraHm3aummn.

MopopobHaa nHbopMauns Ha odnumManbHOM
canTe PMHAHCOBOIO YNOMHOMOUYEHHOT O
www.finombudsman.ru

KoHTaKThbI

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK No Poccuu

119017, r. MockBa,
CTapoMOHETHbIW Mep., A4oM 3,
AHO «COODY»

www.finombudsman.ru




